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The function of the ear plays a vital role in the psychological and functional
impact on overall performance in municipalities, as the ear is an essential part of
the communication process that directly affects how individuals interact with their
colleagues and citizens. When the ear functions well, it contributes to improving
the ability to listen and understand, which enhances the effectiveness of meetings
and the clear exchange of information, leading to improved overall performance
and achievements in the work environment. On the other hand, hearing problems
can lead to difficulties in communication, causing psychological stress and loss of
confidence, thus negatively affecting the efficiency and morale of employees.
Improving the function of the ear through appropriate health care and assistive
technologies can have a significant positive impact on improving job performance

and increasing employee satisfaction in municipalities.
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